Christmas Season Telephone Script

Hi _______________, this is _________________from Tupperware.  How are you?  I remember you from ________________party (pay compliment).  I wanted to call you to tell you of some exciting things that are happening in Tupperware right now, that I think you will be interested in.  Do you have a minute?

Great, well as you know, we are into our Christmas Season.  One of the great things we offer at this time of year are our Candy Making Gatherings, Shop on Your Seat and Not Your Feet Gatherings, and our Cookie Exchange Gatherings.  It’s a really great evening out for your friends to enjoy some relaxing time together, but it also helps those friends get some of their Christmas Presents crossed off their lists simply by relaxing in your home with me.

So I’m calling all my past customers to see if they would be interested in hosting one of these gatherings in their home, not only to enjoy time spent with friends at this time of year, but to also help your friends and yourself get some of that shopping done right from the convenience of your home.

Which Christmas gathering sounds of more interest to you, a Candy Making Gathering, A Shop on Your Seat and Not Your Feet Gathering, or a Cookie Exchange Gathering?
Close

Well great!  I have __________________ available and ____________________ available, which would be better for you?

(If yes, set up a time to party plan with them)

(If no, ask if they would be interested in receiving a catalogue from you do so some of their own Christmas Shopping from their home directly through you by placing a Christmas Order)
(If no, ask if the would like to create a wish list of product that they would like for Christmas, and give you the appropriate contact numbers of the friends/family that would be buying her Christmas Gift)

Thank them for your time and business.

